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UNITAR – Conﬂux Center Online Course on Public Speaking and Speechwriting Skills
for Multilateral Diplomacy: Cases and Insights from the United Nations
Multilateral Diplomacy
Deadline: Closed

Type:

Workshop

Location:

Web Based

Date:

28 Jun 2021 to 1 Jul 2021

Duration of event:

4 Days

Programme Area:

Multilateral Diplomacy

Speciﬁc Target Audience:

No

Website:

https://www.conﬂuxcenter.org/event/public-speaking-and-speech
writing-skills-for...

Price:

$1,150.00

Event Focal Point Email:

lea.kostler@unitar.org

Partnership:

Conﬂux Center

BACKGROUND
As novel global challenges destabilise and deeply aﬀect organisations throughout the world, UNITAR seeks to continue
its mission in providing quality adult education aimed at strengthening capacity building. In this context, UNITAR is
therefore pleased to partner again with the Conﬂux Center in implementing and delivering an innovative online course
on Public Speaking and Speechwriting Skills for Multilateral Diplomacy: Cases and Insights from the
United Nations.
The selected online course aims at strengthening the individual capacity of growth-oriented professionals working in a
multilateral diplomatic professional environment, who are or aim to be in highlevel roles requiring pivotal professional
skills such as public speaking and speechwriting.

EVENT OBJECTIVES
The overall objective of the project is to enable participants to strengthen their professional skills in the workplace as
well as developing external partnerships with other like-minded actors in the ﬁelds of persuasive public speaking and
speechwriting skills for multilateral diplomacy. The online training will focus on deepening participants’ knowledge and
provide guidance on how to better integrate one’s own public speaking skills related to speechwriting at their

respective multilateral working environment. Through the online activity, UNITAR and the Conﬂux Center intend to
strengthen the participants’ knowledge to further improve their high-level public speaking and speechwriting
competences. Speciﬁcally, the online course will be beneﬁcial to identify and examine the essential professional
qualities needed to sustain the world of multilateral diplomacy.

LEARNING OBJECTIVES
By the end of the workshop, participants will be able to:

Apply public speaking, presentation, speechwriting, and reporting techniques, – including preparation,
structure, and delivery - in face-to-face and online formats;
Acquire essential principles of the art and craft of speechwriting and delivering speeches;
Identify their personal strengths and weaknesses as presenters and writers;
Develop their personal presentation style and tailor it to respective audiences;
Demonstrate the ability to use voice and words to eﬀect when giving speeches or presentations:
wording, diction, intonation, rhythm, and pacing;
Implement acquired tools for combating public speaking anxiety.

CONTENT AND STRUCTURE
Given its core purpose, the course will take place via the online platform Zoom. The activities will be designed to be
highly interactive, characterised by a similar format to face-to-face courses. As a result, a similar level of engagement
will be guaranteed through simulations, group exercises and discussions, hands-on assignments whenever possible,
and Q&A sessions.
Therefore, UNITAR and the Conﬂux Center have designed and developed an online course for professionals to better
structure their approach to their own professional style, build resilience, and be self-motivated during these times of
ambiguity. The ultimate objective of the online training suite is to help individuals to strengthen their resilience under
uncertainty, and to work eﬃciently.
The aim of the UNITAR – Conﬂux Center Online Course on Public Speaking and Speechwriting Skills for
Multilateral Diplomacy: Cases and Insights from the United Nations is to identify areas participants need to
improve, in order to give the impression of spontaneity and conﬁdence while delivering their message to an audience
as well as how to make the content of their speeches pertinent and highly engaging. Drawing on the latest modern
techniques in the ancient art of rhetoric (the skill of oration and persuasion) and writing, the trainers provide the staﬀ
with feedback enabling them to make immediate adjustments and improvements during the online training at a
behavioural - rather than only at a theoretical - level. Additionally, highly experienced guest speakers from various
backgrounds will share their unique experiences in public speaking and speechwriting providing participants with
bestpractice examples to solving unforeseen challenges in the ﬁeld of multilateral diplomacy.

For more information please contact oﬃce@conﬂuxcenter.org
Kindly follow this this link to apply: https://www.conﬂuxcenter.org/events/application-form/

TARGETED AUDIENCE
The virtual course aims at strengthening the individual capacity of growth-oriented professionals working in a
multilateral diplomatic professional environment, who are or aim to be in high-level roles requiring pivotal professional
skills such as public speaking and speechwriting.
Speciﬁcally, this course is designed for mid to senior level staﬀ in peacekeeping and political missions of the UN and
regional organisations (AU, OSCE, EU, etc.), diplomats, those working in governments, non-governmental
organisations, and academic institutions.

ADDITIONAL INFORMATION
Technical Requirements
UNITAR will not provide refunds for customers who face technical issues beyond UNITAR's direct control. UNITAR
recommends that all prospective participants test Zoom for free at Zoom.us prior to conﬁrming their payment.
Basic system requirements:

Stable internet connection
Speakers and a microphone
A webcam or HD webcam
Or, a HD cam or HD camcorder with video capture card
Please see further information about all technical requirements for participating in this e-workshop
here: https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux

Get to know our expert
Please click on the link below to listen to Milos Strugar, UN Senior Mediation Adviser and Executive Director of Conﬂux
Center, who introduces you to the world of mediation in this one-hour podcast episode.
https://www.diplomacy.unitar.org/
Registration is open until 21 June 2021.
For more information please contact oﬃce@conﬂuxcenter.org
Kindly follow this this link to apply: https://www.conﬂuxcenter.org/events/application-form/

Upon online registration, participants will receive an invoice, pre-course video and reading materials, as well as the
necessary information on how to use Zoom. The pre-course materials will also be available on Conﬂux Center’s
website. Instructions on how to use Zoom will also be presented during the introduction sessions of the course.
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