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E-workshop on Cross-Cultural Communication

Multilateral Diplomacy

Type: Workshop

Location: Web Based

Date: 18 Oct 2021 to 20 Oct 2021
Duration of event: 3 Days

Programme Area: Multilateral Diplomacy
Specific Target Audience: No

Website: https://unitar.org/

Price: $650.00

Event Focal Point Email: malcolm.olivieri@unitar.org
BACKGROUND

This interactive online workshop taking place during three consecutive half days is meant to provide information and
knowledge on the topic Cross-Cultural Communication, covering various skills and techniques.

The e-workshop will take place at 13.00-17.00 (CEST) for the three days (approximately 12 training hours total).

LEARNING OBJECTIVES

e Enhance personal and professional skills in appreciating the importance of effective intercultural skills;

e Enhance the awareness of differences in communication styles across cultures and knowledge of
factors that influence business communication across cultures;

e Develop attitudes conducive to effective intercultural communication.

CONTENT AND STRUCTURE

This e-workshop will take place at 13.00-17.00 CEST from 18 - 20 October 2021 and will discover
different themes of Cross-Cultural Communication. All participants will take part in highly interactive
exercises in order to further enhance the participants’ understanding of the topic.
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METHODOLOGY

This e-workshop will take place on the platform Zoom and will be facilitated by an expert on the theme during three
half days. The material presented in the workshop will be interactive and possible assignments will be given for
participants to further advance their knowledge.

Participants successfully completing the e-workshop will be awarded a certificate of participation.

Cindy Hancock

Cindy Hancock is an OD-ETDP Facilitator, Assessor & Coach as well as a Training and Development Practitioner at
Sprout Coaching and loves working with people to explore, connect and grow their individual potential. For
her whole career she has worked in both private and public sectors, gaining experiences in areas such as
corporate communication, team coaching, people development and leadership coaching. Her professionalism and
human strengths are part of her core values.

In her way of working, Cindy values integrity and a high standard of ethics. She has worked with tenacity , climbing
the corporate ladder over the last 20 years, up to General Management.

Her passion for coaching inspired her to qualify as a Professional Ontological Coach in 2013, opening the door to her
people-centered management style. Cindy is an accomplished and well-known coach within the private and public
sectors. Her passion for Learning and Development has led her to enroll in further education and self-
development receiving her qualification as a registered Facilitator, Assessor, Learner Support including Skills Gap
Analysis, Training Matrix development, Skill Audit Reporting as well as Designing and Developing of coursematerial.

Her ability to forecast organisational training needs has led her to customise a diverse list of training material,
including but not limited to: Corporate Communication, Leadership Development and Sales Force Effectiveness.

As the founder and pioneer of Sprout Coaching, Cindy continues to be inspired by the rapid development and
need for coaching within organisations, however, remains centred on the individual. Her vision remains focused on
improving human interaction within the public and private arena enabling people to grow.

TARGETED AUDIENCE

The course is open for anyone with an interest to discover and gain more knowledge about the selected topic. No prior
knowledge or skills are needed to participate.

Please note that there are limited spots available for this e-workshop.

ADDITIONAL INFORMATION

Technical Requirements

UNITAR will not provide refunds for customers who face technical issues beyond UNITAR's direct control. UNITAR
recommends that all prospective participants test Zoom for free at Zoom.us prior to confirming their payment.

Basic system requirements:

Stable internet connection

Speakers and a microphone

A webcam or HD webcam

Or, a HD cam or HD camcorder with video capture card

Please see further information about all technical requirements for participating in this e-workshop
here: https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux.
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