Learning
Solutions

BUILDING CAPACITIES
FOR SUSTAINABLE PEACE
The United Nations Institute for Training and Research (UNITAR) – a specialized training agency of the United Nations –
supports the (re-)establishment of peaceful, just and inclusive societies (SDG 16) by enabling individuals and organizations
to contribute meaningfully to sustainable peace.
With almost 60 years of experience in capacity building, we provide customized, creative and results-based learning
solutions, carefully crafted for countries and communities emerging from conflict and facing specific development needs.
At the core of our success is our specific methodology that allows for the creation of powerful and inspiring spaces,
products and services (online and face-to-face) for high-quality learning and collaboration.
Our training programmes have mentoring and coaching as their key ingredients and promote participation, dialogue, local
ownership and multiplication of knowledge for sustainable impact and behavioural change.

The Learning Solutions
team is an innovation
hub within the Division
for Peace assuring
quality and impact of
our trainings.

DESIGN AND DELIVERY

Design and delivery of training
and capacity building activities
that inspire
Online, face-to-face
and blended learning
packages that lead to
sustainable change
Methodological guidance and
advisory services for subject
matter experts

MOVING LEARNING ONLINE
IN TIMES OF COVID-19
COVID-19 is changing the way we learn as events,
workshops and trainings move online. We offer support and
guidance in how to design and facilitate online spaces in
an effective, inclusive and participatory manner and have
published several tools and guidance documents on our
website.

DIGITAL LEARNING
E-learning courses

Virtual reality

Online workshops

Gamification

Mobile learning

Online Communities of Practice

Video-based learning

Low-tech solutions for limited connectivity

FLAGSHIP PROJECTS
Facilitation Toolbox
Our Facilitation Toolbox focuses on how to design and
deliver adult training and professional learning; how to
monitor and evaluate their impact on behaviour; and how
to capitalize on capacity development.
The Toolbox is a practice-oriented, easy to use repository
of knowledge and techniques to support you with the
design and delivery of training. The Toolbox is available
in three languages - English, French and Spanish.

Innovative learning tools
As an innovation hub, we are constantly exploring and
innovating new ideas, methodologies and technologies
within our programmes to position ourselves as leaders in the
field of training innovation. We create tailor-made learning
tools and experiences, which can be seen in our work in
Colombia. We also empower others to innovate themselves
through our proven human-centred design processes,
such as our Design Thinking workshops supporting African
women mediators finding digital solutions.

Training of Trainers
We specialise not only in offering the
highest quality training and capacity
building programmes, but also in
empowering our beneficiaries to
become qualified trainers themselves,
thus being able to multiply to wider
audiences with greater impact. We
empower trainers to be more effective
and engaging in order to enhance
and transform the knowledge, skills
and attitudes of those they work with.
We offer both online and face-to-face
solutions along with comprehensive
certification systems to support the
trainers and institutions we work with.

Let’s change the way we learn, together.
Contact us at learning.solutions@unitar.org

7 bis, Avenue de la Paix,
CH-1202 Geneva 2, Switzerland
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